«S3 - StudentSafety»
comprehensive

packages provide

safety and crisis response
support for students studying abroad, so that
they can focus on their studies and enjoy their

time overseas with peace of mind.

Our service includes access to the S3 Cuebly
safety solution, a cloud-based platform that
enables students to receive real-time alerts and
updates, and communicate with our S3 Alarm
Receiving Center (ARC) based in Hanoi. Students
can also download the S3 Cuebly mobile
application to be able to trigger alarm signals,
receive push notifications and access important
safety information on the go.

Our support team is available around the clock
to assist students in case of emergencies, and to
provide guidance and support on a wide range of
safety and security issues. We are dedicated to
ensuring that students always feel supported
and connected, no matter where they are.

We understand that every student, recruitment
agency and host institution are different, that is
why we work closely with our clients to develop
customized service packages that meet their
specific needs and requirements. This ensures
that each student receives the right level of
support and care, and that recruitment agencies
can fulfill their duty of care obligations.

Importance of Safety and Crisis Response for
Students Studying Abroad

In order for students to truly benefit from the
incredible opportunities that studying abroad
can offer, it is essential that they feel safe and
any eventuality.

prepared for Having a

comprehensive safety and crisis response
system in place is very important. Students can
focus on their studies and enjoy their time
overseas with the peace of mind that comes
from knowing that they are supported. That's
why «S3 - StudentSafety» package is such a
valuable investment for students and their

families.

Géi «S3 - An toan cho Sinh vién» cung cip ho trg
toan dién vé an toan va (ng phd véi khiing hoang
cho sinh vién du hoc, d€ ho cé thé tap trung vao
viéc hoc va yén tdm tan hudng thoi gian & nudc
ngoai.

Dich vu cla chuing téi bao gdbm quyén truy cap vao
gidi phdp an toan S3 Cuebly, mét nén tang dua
trén ddm may cho phép sinh vién nhan thong bao
va cap nhat theo thoi gian thyc, déng thai lién lac
V@i Trung tam ti€p nhan bdo déng S3 (ARC) cua
ching tdi cd tru s& tai Ha Noi. Hoc sinh ciling ¢ thé
tai xudng ng dung di dong S3 Cuebly dé cé thé
kich hoat tin hiéu bdo déng, nhan thong bao day
va truy cap thoéng tin an toan quan trong khi dang
di chuyén.

Nhém hé tro cla ching t6i ludn san sang hd tro
sinh vién trong trudng hop khan cip, dong thoi
cung cap huwdng dan va hd tro vé nhiéu van dé an
toan va an ninh. Ching t6i ddm bao rang hoc sinh
lubn cdm thay dwoc hd tro va két ndi, bat ké ho &
dau.

Chung t6i hiéu ridng méi sinh vién, co quan tuyén
dung va td chirc ti€p nhan déu khac nhau, dé la ly
do tai sao chung t6i hop tac chat ché véi khach
hang cGa minh d€ phat trién céc géi dich vu tuy
chinh dép (rng nhu cau va yéu cau cu thé cda ho.
Diéu nay dam bdo rang mdi hoc sinh déu nhan
duwoc mirc d6 hd tro va chdm séc phl hop, va cac
co quan tuyén dung cé thé thyc hién nghia vu
cham séc cla ho.

Tdm quan trong cda sw an todan va wng phé voi
khing hodng déi véi sinh vién du hoc

Dé sinh vién thuc sy dwoc hwdng lgi tir nhirng co
hoi tuyét voi ma viéc hoc tip & nudc ngoai co thé
mang lai, diéu can thiét |3 ho phai cdm thay an
toan va chuan bj san sang cho moi tinh hudng. Cé
mét hé théng an toan va (ng phd khing hodng
toan dién tai chd la rat quan trong. Sinh vién cé thé
tap trung vao viéc hoc va tan hudng thoi gian &
nudc ngoai vdi sy an tam khi biét rang ho dwoc hd
tro. Dé la ly do tai sao goi «S3 - An toan cho Sinh
vién» |a mot khodn dau tu dang gia cho sinh vién
va gia dinh cda ho.



The key features and benefits of the S3 Cuebly
safety solution

The S3 Cuebly safety solution is a cloud-based
platform that provides real-time alerts and
updates, as well as 24/7 support, to help
students stay informed and connected while
they are studying abroad.

The platformis also highly secure and reliable, so
trust that their data and
communications are always protected.

students can

The S3 Cuebly mobile application provides
students with instant access to important safety
information, as well as push notifications in case
of emergency or critical events. Students can
also use the app to communicate directly with
our S3 ARC. This ensures fast and coordinated
responses in case of emergencies.

Our S3 ARC is
professionals who are available 24/7 to provide

staffed by experienced

support and guidance to students in case of
emergencies.

The key points of «S3 - StudentSafety»

packages:

«83 - StudentSafety» offer includes essential
and premium packages.

The essential

package includes access to the S3 Cuebly

Essential Package:
mobile application. This package is
designed to keep students informed
about any emergency situations that
may arise during their stay abroad via
and push notifications as well as receive
24/7 support from S3 ARC. With this
package, students can reach out to
trained operators who will assist them in
the event of an emergency. The
essential package allows our customers
to arrange fast and efficient exchange of
information between student and S3
ARC.

In addition to emergency support, the
essential package also provides non-

Cdc tinh néing va loi ich chinh caa gidi phdp an
toan S3 Cuebly

Giai phap an toan S3 Cuebly la mét nén tang dua
trén ddm may cung cap cac canh bao va cap nhat
theo thoi gian thuec, cling nhu ho tro 24/7, dé
giup sinh vién luén dugc cap nhat thong tin va
k&t ndi khi ho dang hoc tap & nudc ngoai.

Nén tang nay cling rat an toan va dang tin cay, vi
vay sinh vién ¢ thé tin twdng rang dit liéu va thong
tin lién lac cta ho ludn dugc bao vé.

Ung dung di ddng S3 Cuebly cung cap cho sinh vién
quyén truy cap ngay lap tirc vao thong tin an toan
quan trong, cling nhu thdong bao day trong trudng
hop khan cap hodc sy kién quan trong. Sinh vién
cling c6 thé sir dung ng dung dé giao tiép truc
ti€p vdi S3 ARC cla ching tbi. Didu nay ddm bao
phan (ng nhanh chéng va phéi hop trong trudng
hop khan cap.

$3 ARC cta ching t6i c6 do6i ngli nhan vién la cac
chuyén gia giau kinh nghiém ludn san sang 24/7 dé
hd trg va hudng dan hoc sinh trong trudng hop
khan cap.

Cdc diém chinh cua géi «S3 - StudentSafe»:

U'u d3i «S3 - An toan cho Sinh vién» bao gém cac
g6i thiét yéu va géi cao cap.

Goi thiét yéu: Goi thiét yéu bao gbm quyén
truy cdp vao Ung dung di dong S3 Cuebly.
Géi nay dugc thiét ké dé thong bao chosinh
vién vé bat ky tinh huéng khan cip nao cé
thé phat sinh trong thoi gian ho & nudc
ngoai thong qua va théng bao day cling nhw
nhan ho trg 24/7 tir S3 ARC. V&i géi nay,
sinh vién c6 thé lién hé véi nhirtng nguoi
diéu hanh dwoc dao tao, nhitng ngudi s& ho
tro ho trong trudng hop khan cap. Géi thiét
yéu cho phép khach hang clia chiing téi sdp
x€p viéc trao d6i thong tin nhanh chéng va
hiéu qua gitta sinh vién va S3 ARC

Ngoai hd trg khan cap, géi thiét yéu con
cung cap hd tro khdng khan cap, bao gobm



emergency support, including access to
medical and lawyer referrals. If students
need medical or legal advice, the S3 ARC
can provide them with a list of reputable
professionals.

Premium Package: the premium
package includes all the features of the
essential package, as well as additional
customization options. In addition, the
premium  package also includes
telemedicine support from Vietnamese
speaking medical staff. With this
feature, students can connect with
medical professionals who can provide
advice and guidance in case of non-
emergency medical issues. The medical
staff can also help students schedule
appointments with local doctors, and
provide translation services during
those appointments.

Overall, the essential and premium packages
offer a comprehensive range of support services,
including both emergency and non-emergency
support. This ensures that students have access
to assistance and resources, no matter what
their situation may be.

tiép can vdi céc gidi thiéu y té€ va luat su.
N&u sinh vién can tu van vé y té hodc phap
ly, S3 ARC c6 thé cung cap cho ho danh sach
cac chuyén gia cé uy tin.

Goi cao cap: goi cao cap bao gbm tat ca cac
tinh nang cha goi thiét yéu, cling nhu cac
tuy chon tuy chinh b8 sung. Ngoai ra, géi
cao cap con bao géom hd tro y té tir xa tir
nhan vién y té€ ndi tiéng Viét. V&i tinh ndng
nay, sinh vién cé thé két néi véi cac chuyén
gia y t&, nhirng ngudi cé thé dua ra IO
khuyén va hwdng dan trong trudong hop cac
van dé y t& khdng khan cap. Nhan vién y té
cling cé thé giup sinh vién 1én lich hen vé&i
cac béc st dia phuwong va cung cdp dich vu
phién dich trong cac cudc hen dé.

Nhin chung, céc géi thiét yéu va cao cap cung cap
mot loat cac dich vu hd trg, bao gdm ca hd tro
khan cap va khéng khan cip. Piéu nay dam bao
rang hoc sinh cé thé ti€p can vdi sy hd trg va cac
nguodn lyc, bat k& hoan canh cta ho cé thé nhu thé
nao.



